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Dear Friends,
 
We are thrilled to share this exciting, custom trip plan with you.
 
A trip to Morocco means discovering unique places and meeting different cultures. This will be an epic adventure, 
designed especially for the Park Place Community.  
 
We hope you enjoy the proposal and we will look forward to your thoughts.
 
Regards,
Martine
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Map

Visualize your journey

Summary

1) November 3: Grand Mogador Casablanca, Casablanca
2) November 4: Club Med Marrakech La Palmeraie, Marrakech

3) November 10: The White Camel Lodge & Tents, Agafay
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Map data ©2024 Google, Inst. Geogr. Nacional

https://maps.google.com/maps?ll=32.531346,-7.906687&z=7&t=m&hl=en-US&gl=US&mapclient=apiv3
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Trip Overview

Detailed Itinerary

Optional pre-trip to Chefchaoeun
Chefchaouen

Nov 3
Arrival at Casablanca and transfer to the hotel.

Dinner at a typical Moroccan restaurant with belly dancing show or Rick's Café
Casablanca.
Casablanca

Accomodation
Grand Mogador Casablanca

Nov 4
A day of sightseeing in Casablanca

Hassan II mosque, Central market, Jewish Museum
Transfer to Marrakech in the afternoon

Marrakech
Accomodation Club Med Marrakech La Palmeraie

Nov 5
Half day visit of Marrakech

Bahia Palace, Ben Youssef Medersa, Jemaa El Fna Square

Nov 6
Half day excursion to Ourika Valley in the High Atlas Mountains

Tea Ceremony in a Berber house

Nov 7
Day trip to Essaouira formerly known as Mogador

Medina, Bastion North, Skala de la Casbah
Essaouira

Nov 8
Half day visit of Marrakech

Majorelle Gardens with YSL Museum, Berber Museum, Jewish Quarter

Nov 9
Day of relaxation in Marrakech

Cooking class in a Riad, Moroccan Spa, Marrakech by night
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Trip Overview

Detailed Itinerary

Nov 10
Visit of the Agafay desert

Quad, buggy or camel ride and dinner in a luxury tent
The Agafay Desert

Accomodation
The White Camel Lodge & Tents

Nov 11
Transfer to Marrakech Airport

5/32



Prepared for Les Voyages de Park Place

Morocco

November 3 - November 11, 2024

TravelBootik

noa@travelbootik.com

4043044485

Chefchaouen

Area Overview
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The name Chefchaouen translates to “Look at the Horns.” No one is quite sure where the horns are to look at. But 
that’s a moot point these days since the town’s nickname is “The Blue Pearl,” thanks to the fact that this majestic 15th-
century town and its centuries-old houses are bathed in a glimmering blue hue. 

Set below the peaks of the Rif Mountains, Chefchaouen is made up of somewhat steep steps and cobblestone streets, 
its lanes flanked by historic leather and pottery shops (leather and pottery making have long been popular trades 
here). The town’s medina, with its narrow lanes and stalls overflowing with spices and herbs, is a feast for the senses 
and the 15th-century brown clay kasbah, plopped in the middle of the historic part of town, is an idyllic place to 
wander around for an afternoon.

If lingering in Chefchaouen were the main thing to do here, it would still very much be worth a visit. But, it turns out, 
there are fun diversions just out of town too. These include hiking in the Rif Mountains, deep cave exploring, donkey 
rides through the countryside, and rafting in the river, among other activities.
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November 3 | Casablanca

Area Overview

7/32

Immortalized by the 1942 classic Humphrey Bogart film of the same name, Casablanca fronts the Atlantic Ocean and is 
steeped in French colonial history, with a blend of traditional Moorish style and European modernism. 

Founded by Berber fishermen in the seventh century, Casablanca is one of Morocco’s most modern and largest cities 
and offers cosmopolitan experiences for those that aren’t heading straight off to Marrakech and Fez. One can visit the 
less busy markets and medinas, as well as trendy cafes and the Hassan II Mosque.
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November 3 | Grand Mogador Casablanca

Property Overview
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Located only five minutes from Casa-Port train station, and with free private on-site parking, the 5-star hotel Grand 
Mogador Casablanca has air-conditioned and comfortable rooms, equipped with flat-screen televisions, as well as all 
the amenities necessary for a high-quality stay.
 
All 417 guestrooms and suites of the Grand Mogador hotel combine elegantly tradition and modernity, space and 
comfort: 
-72 Suites including 1 Royal and 1 President Suites 
-46 Executive rooms 
-207 Deluxe rooms

The hotel features several restaurants and bars:
OLIVIERA - International Cuisine
MOUIMA - Moroccan Cuisine
TEA LOUNGE - Mediterranean Food
LOUNGE BAR - Healthy bar
 
Amenities also include a Spa.
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November 3 | Grand Mogador Casablanca

Fast Facts

Highlights
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Wi-Fi
Air-conditioned
Restaurant
Bar
Pool
Fitness center
Spa
Kid-friendly
Airport shuttle
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November 3 | Grand Mogador Casablanca

November 4 | Marrakech

Area Overview
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Marrakech is perhaps the most iconic name on the African continent. Founded by Berber farmers, it is one of 
Morocco’s four imperial cities and a popular tourist destination. It’s also the gateway to the interior and the Atlas 
mountains, and a sought-after spot for expatriate holiday homes.

The city is full of riads, museums, and colorful, spice-filled souks, and is divided into two distinct parts: the Medina 
and the modern European district of the Ville Nouvelle. 
 
The Medina quarter is a UNESCO World Heritage Site, an old fortified city that is full of stalls and vendors and a 
large souk where one can buy anything from old world rugs to modern-day appliances. In contrast, the Ville Nouvelle 
plays host to modern restaurants, fast food chains and big brand stores.
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November 4 | Club Med Marrakech La Palmeraie

A haven of peace at the gateway to the Red City
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In the heart of Morocco, Club Med Marrakech la Palmeraie Resort stands around a vast pool bordered by beautiful 
olive trees. The grandiose entrance, the oriental lights and orange blossom scent provide a striking arrival. Make a 
royal entrance into the Riad, our Exclusive Collection Space, conveniently located north of the Resort where all your 
desires will be fulfilled by our tailored and all-inclusive services. Within the Oriental garden surroundings, challenge 
your friends at the driving range, practice your drop shots on the clay tennis courts, or reach for the stars swinging on 
the flying trapeze.

This all inclusive resort is located 5 km from Marrakech town center and 20 minutes from Marrakech airport. 
 
The property includes a Main Resort area and an Exclusive Collection Space.
 
Main Resort Area
Haven of peace in the heart of Morocco's oldest palm grove, the main Resort area reflects the atmosphere of local 
medinas and offers vibrant activities.
Includes Deluxe and Superior rooms.
 
Exclusive Collection Space
Featuring an exclusive pool and a bar, this intimate oasis is perfect for those in search of privacy and Moroccan art of 
living.
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November 4 | Club Med Marrakech La Palmeraie

Experience & Activities

Highlights

Quick Facts
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Includes Suites.
 

In addition to several restaurants and bars, the resort features a unique Club Med Spa as well as exceptional childcare 
facilities, dedicated to fun-packed activities and services for children of all ages.
 
The resort offers a wide range of sports and leisure activities included in your stay: Archery - Badminton - Biking - 
Fitness - Golf - Swimming Pools - Tennis - Table tennis - Team sports - Trapeze and Circus - Yoga - Petanque (boules) - 
Bridge lounge - Cookery classes - Language lessons - Talks on local culture.
 
Additional on-demand activities are available at an additional cost including Excursions and Spa Treatments

Located 5km from Marrakech, known as Morocco's “Red City"
All-inclusive resort
Offers a plethora of included activities during your stay

Rooms & suites
Restaurants
Bars
Lounge
Pools
Spa
Tennis
Golf
Kids' club
Fitness center
Meeting & event space
Air conditioning
Wifi
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November 7 | Essaouira

Area Overview
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Essaouira is a coastal town located in western Morocco, known for its picturesque medina, a UNESCO World Heritage 
site. The town's architecture is a mix of Moroccan and Portuguese styles, with blue and white buildings, winding 
streets, and sea-facing ramparts. The town's location on the Atlantic coast makes it an ideal spot for windsurfing and 
kitesurfing, and the nearby beaches are great for swimming and sunbathing. The town has a rich cultural and historical 
heritage, with influences from the Phoenicians, Romans, and Portuguese.

The town's medina is full of artisans and craftsmen selling traditional goods such as woodwork, textiles, and jewelry. 
Visitors can also take in the town's history by visiting the Moulay Hassan Square and the Skala de la Ville, both of 
which offer great views of the town and sea. There are also several museums in the town, including the Villa des Arts, 
which showcases contemporary Moroccan art, and the Museum of Moroccan Judaism. It is also possible to take a day 
trip to the nearby town of Sidi Kaouki, known for its beautiful beaches and laid-back atmosphere.
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November 10 | Agafay Desert

Area Overview

Things to do in the Agafay Desert
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Situated approximately 30 kilometers south of Marrakech, the Agafay Desert stretches across vast acres of land. While 
it is often referred to as a “rocky desert,” its striking white dunes and expansive landscapes bear a resemblance to the 
sandy dunes of the Sahara Desert. Despite its rocky terrain, this region offers a captivating and otherworldly beauty 
that captivates visitors. The desert is surrounded by the majestic High Atlas Mountains, providing a stunning backdrop 
and creating a sense of awe-inspiring grandeur.

Embark on an unforgettable camel ride through the wonderful Desert, especially during the mesmerizing sunset. 
Explore the stunning hills and vast landscapes that stretch as far as the eye can see. 
For thrill-seekers and adventure enthusiasts, quad biking or buggy biking in the Agafay Desert is an exhilarating 
experience. Explore the vast stone-studded hills and rugged terrains aboard your own off-road vehicle. 
Escape the hustle and bustle of Marrakech and immerse yourself in the serene beauty of the Agafay Desert with an 
overnight camping
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November 10 | The White Camel Lodge & Tents

Property Overview

Experience & Activities

Fast Facts

Highlights

Quick facts
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The White Camel Lodge & Tents is located just a 45 minute drive from the Red City. Taking a trip into the Agafay 
Desert does not mean that you will miss out on the amazing Moroccan dishes you crave, which you will find at camp. 
Perched on the edge of White Camp and overlooking the flickering lights of Marrakech, the infinity pool was 
designed to give you the experience of a lifetime. Enjoy your stay in one of the luxury lodges or luxury tented suites.

Explore the area by horseback or on a one-of-a-kind camel ride to take in the surroundings. Get even more of a thrill 
by taking out an ATV or buggy to see the views in a different way.

Two restaurants offering beautiful views
Featuring reclining back sunbeds, the outdoor lounge area is idyllic for relaxing
Luxurious Bedouin-style tents

31 lodges and tents
Restaurants



Prepared for Les Voyages de Park Place

Morocco

November 3 - November 11, 2024

TravelBootik

noa@travelbootik.com

4043044485

November 10 | The White Camel Lodge & Tents
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Bar
Firepit
Lounge areas
Swimming pool
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These Terms and Conditions (“Terms”) between Travelbootik LLC (“Agency”) and you (including all Travelers on 
the same booking who share the same household) (“you,” “your,” “yourself ” or “Traveler”) becomes effective upon 
your: (1) electronic or written signature; or (2) payment authorization until terminated in writing by you or Agency. 
 
These Terms are subject to change at any time, without prior written notice. The effective version of these Terms is 
located at www.travelbootik.com. 

“Agency” means Travelbootik LLC. 
 
“Booking Services” means travel reservation and booking services for Travel Services, which Agency provides to you 
under these Terms.
 
 “Lead Traveler” means you, acting on behalf of all Travelers on the same booking who share the same household 
under these Terms. 
 
“Supplier” means any party who provides Travel Services to any Traveler. 
 
“Terms” means these Terms and Conditions. 
 
“Traveler” means you and all Travelers on the same booking who share the same household under these Terms. 
 
“Travel Services” means travel products and services provided to you by Suppliers, including hotel accommodations, 
air transportation, cruises, car rentals, tours, activities, and similar products and services involving any type of leisure, 
business, or other travel under these Terms. 

• By your signature or payment authorization, you agree to these Terms, including without limitation all cancellation 
policies, on behalf of yourself and each Traveler on the same booking who share the same household with you. 
• You are the Lead Traveler—you represent all Travelers on the same booking who share the same household with 
you.
• By your signature or payment authorization, you confirm to Agency that you have: 
          - Shared these Terms with all Travelers; and 
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Agency

Suppliers
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          - Obtained written confirmation that each Traveler has agreed to 
            these Terms, which confirmations you will promptly deliver to 
           Agency. 
• You are responsible for booking, confirming, and paying for all reservations sufficiently prior to travel dates to ensure 
availability, avoid late-booking fees, and avoid fare increases. 
• You acknowledge the text of these Terms is conspicuous. 
• You are responsible for understanding these Terms—please read them carefully before accepting Booking Services or 
Travel Services. 
• If you do not understand any part of these Terms, please contact Agency in writing to request clarification. 

• Agency is a travel agent who provides Booking Services (not Travel Services) to you. 
• Agency reserves the right at any time to correct errors or omissions regarding pricing or any other matters regarding 
your travel booking. 

• Suppliers are independent companies who provide Travel Services to you. 
• Suppliers operate under their own terms, conditions, and management. 
• Your travel documentation identifies each Supplier responsible for providing your Travel Services. 
• By paying for Travel Services, you consent to the use of those Suppliers. 
• All documentation, receipts, confirmations, and tickets issued are subject to the terms and conditions specified by 
each Supplier. 
• Please read Supplier terms and conditions carefully—you are responsible for understanding and complying with 
terms imposed by any Supplier with which you elect to deal, including without limitation payment of all amounts 
when due and compliance with Supplier’s rules and restrictions regarding availability and use of Travel Services. 
• You understand that any violation of Suppliers’ terms may result in denied access to Travel Services, cancellation of 
reservations, and forfeiture of any monies paid. If any such violation results in fees or penalties to Agency, you agree to 
cover all such actual costs. 
• Suppliers may require you to sign a liability waiver prior to participating in their Travel Services. 
• Suppliers are not subject to Agency’s control—they are not employees, agents, representatives, or affiliates of Agency. 
• Agency is not responsible for any Supplier’s breach of contract, failure to comply with any laws, or willful or negligent 
acts, errors, or omissions, which may result in delays, inconvenience, costs, loss, damage, injury, or death to Travelers or 
Travelers’ companions. 
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Rates and Inclusions

Personal Information
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• If a Supplier declares bankruptcy, it is not obligated to transport you or to provide refunds. It might continue to 
provide some or all Travel Services, or it may stop operations completely. 
• Other Suppliers may, but are not required to, provide alternative Travel Services. 
• Payments to Agency immediately become the property of Suppliers, as required by law. 
• Agency is not permitted to provide refunds for Suppliers who have declared bankruptcy. 
• Agency has no special knowledge about the financial condition of Suppliers. 
• Agency has no liability for recommending a trip credit or a refund. 
• All Supplier promotions, incentives, and offers are subject to Supplier availability, which may change at any time 
without notice. 

• Quoted rates are based on the precise inclusions Agency provides to you in writing. 
• Unless specifically itemized on your travel documentation, rates do not include other Travelers’ costs, fees, or taxes 
related to: 
          - Airports, ports, stations, security, agriculture, customs, 
            immigration, visas, passports, or any other government-imposed
            fees or taxes, without limitation; or 
          - Meals, beverages, alcohol, minibars, entertainment, seat
            assignments, upgrades, excursions, hospitality, gratuities, copies, 
            telecommunications, energy, laundry, cleaning, bedding, parking, 
            valet, insurance, taxis, transfers, porterage, departures, travel
            segments, health, medical tests or treatment, vaccinations, 
            pharmaceuticals, supplements, or any other charges of a personal
            nature, without limitation. 

• You consent to Agency and Supplier use of your personal information. 
• You understand that, as part of booking any Travel Services, certain personal information may be conveyed to third 
parties to accommodate your travel. 
          - Such information includes birth dates, passport numbers, travel 
            dates, occupation, frequent flyer information, bank accounts, credit
            cards, and other information needed to secure travel arrangements. 
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Reservations and Payment

New Section
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• Agency has no liability regarding the distribution of your information to any Supplier or any Supplier’s failure to 
protect your personal information. 
• You authorize Agency to keep your personal information for as long as needed to provide Booking Services and for a 
reasonable period thereafter for Agency’s legal or business purposes. 

• You authorize Agency to charge your credit card, debit card, or other means of payment for all charges associated 
with your travel booking. 
• Traveler payments to Agency in currency other than U.S. Dollars (USD) will be converted at then current exchange 
rates. 
• Agency payments to Suppliers will be converted at then-current exchange rates between USD and the currency in 
Supplier’s country. 
• All Supplier prices are subject to change, including changes based on currency exchange-rate fluctuations. 
• Agency has no responsibility for Supplier price changes, currency fluctuations, or surcharges or fees relating to 
foreign-currency transactions. 
• A purchase of Travel Services is not complete until all deposits and other amounts due have been paid and processed 
and you receive a written booking confirmation. 
• If you do not make payments by their due date, Suppliers may cancel your booking in whole or part, which may result 
in deposits or previous payments becoming NON-REFUNDABLE. 
• You are responsible for Supplier price increases, fees, or penalties incurred as a result of your late payment. Agency 
has no responsibility for such price increases, fees, or penalties. 
• Agency reserves the right to cancel your booking if Agency does not receive full payment for Booking Services or 
Travel Services within a reasonable time, in Agency’s sole discretion. 
• If rebooking is requested, Agency will assist with obtaining any refunds due to rebooking trips (e.g., using future 
cruise credits), but Agency may, in its sole discretion, charge a NON-REFUNDABLE FEE for that Booking Service. 

• You agree to comply with the terms and conditions of Suppliers regarding your Travel Services, and changes thereto, 
and you agree to pay any applicable change or cancellation fees. 
• If you change or cancel a reservation or booking, you may be subject to: 
          - Agency fees of USD __$120__; AND 
          - Supplier fees, charges, or penalties. 
• NO REFUNDS will apply to any cancelled, unused, or partially used Travel Service. 
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Accomodations
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• Hotels may not permit changes to or cancellation of reservations, subject to the terms and conditions of the hotel 
reservation. 
• Notwithstanding the above, you agree to the following cancellation policies of Agency: 
          - Days prior to Departure Cancellation Charge (per person) 
          - 61 days or more: No cancellation charge 
          - 60 to 31 days: 25% 
          - 30 to 15 days: 50% 
          - 14 days or less: 100% 

• Failure to travel or show up for any reservation or booking is considered a “no show.” 
• No show penalties will equal amounts up to the entire cost of travel, subject to terms and conditions of Supplier and 
Agency policies. 

• You will deliver to Agency in writing any claim for refund or adjustment. 
• Full details and proof of payment documentation must accompany all claims. 
• You may not be entitled to a refund if you change or cancel your travel plans after: (1) a confirmation of the booking; 
or (2) payment for a booking. 
• Refunds are subject to Supplier terms and conditions. 
• Suppliers may not issue refunds for cancellation due to actual, threatened, or fear of potential terrorist events, 
political unrest, pandemic or health concerns, or similar circumstances. Please carefully review Supplier terms and 
conditions. You waive any right to a chargeback in case of cancellation (except for fraud), including any force majeure 
event (as described below). 
• If you attempt a chargeback, reverse charge, or recollection of a payment already made without Agency’s 
authorization, Agency reserves the right to charge you additional costs, fees, and expenses associated with such 
chargeback, reverse charge, or recollection, including without limitation attorney’s fees and legal costs. 

• Hotel accommodation is subject to availability at the time of reservation. 
• Some hotels require NON-REFUNDABLE and NON-TRANSFERABLE deposits to guarantee a booking. In 
such cases, Agency will notify you regarding the NON-REFUNDABLE pre-payment for that portion of your travel. 
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Air Travel

Travel Insurance
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• Amenities such as air conditioning, elevators, bed size, and similar preferences are not guaranteed at all properties. In 
addition, even if a property has amenities such as air conditioning, elevators, restaurants, bars, fitness facilities, or pools, 
such amenities are not guaranteed to be operational or available during your stay. 
• Reimbursement for lack of amenities is solely the responsibility of the hotel. 
• Agency may elect to act as an intermediary, but it is not responsible for such reimbursement under any circumstances. 

• Most airlines consider a name-change to be a cancellation. 
• You are responsible for excess baggage fees. Travelers are responsible to confirm airline baggage allowances for all 
flights. 
• International flights may have different requirements than domestic flights. 
• Tickets of any kind are payable in full at the time of booking. 
• Airline tickets, once purchased, may be NON-REFUNDABLE and NON-EXCHANGEABLE, subject to 
Supplier terms and conditions. 
• Agency is not responsible for any loss, injury, accident, error, or omission that may occur, including without limitation 
schedule changes, additional expenses, delays, and cancellations due to weather conditions, equipment failure or repair, 
or other matters beyond Agency’s control. 
• You agree to comply with safety guidelines of all airlines and hold Agency harmless from any liability due to airline 
restrictions. 
• Airline pre-arranged seat assignments, baggage, carry-ons, meals, drinks, and other services may be subject to 
additional fees. 
• Agency cannot guarantee seats in specific locations or next to each other. Seat assignments are strictly based on 
availability at the time seats are being selected and paid for. 
• Airlines retain the right to change aircraft and seat assignments at any time. 
• Agency is not responsible for any changes made by airlines or any additional charges imposed by airlines for any 
changes to seat assignments after selection and payment. 
 

• Agency strongly recommends that each Traveler purchases comprehensive travel insurance. 
• If you decline to purchase travel insurance that includes coverage for emergency and medical needs while traveling 
and coverage for travel delays, you assume all personal risk and financial loss if you cancel your travel or incur costs or 
losses during the course of travel. 
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• You understand that concerns or fear of pandemics or epidemics are not a covered reason under some travel 
insurance policies. 
• Insurance policies may exclude coverage for pandemics and epidemics. 
• Insurance claims will only be paid for covered matters, as stated in the insurance policy. 
• You hold Agency harmless for your election not to purchase travel insurance and for any denial of any claim by any 
insurer for any reason. 

• You are responsible for any damage or loss caused by any Traveler acts, errors, or omissions. 
• You are responsible for full payment for any such damage or loss directly to Supplier or provider of any Travel 
Services or goods or services relating thereto. You indemnify Agency for all amounts of any claim made against Agency, 
including without limitation attorney’s fees and other legal costs, relating to Traveler acts, errors, or omissions. 
• Agency is not responsible for any costs relating to Traveler conduct, Traveler removal from any Travel Services, in 
whole or part, based on Traveler’s negligence, willful misconduct, or otherwise. 
• You agree not to hold Agency, its owners, employees, agents, or representatives accountable for any claims arising 
from Traveler acts, errors, or omissions. 
• Any Authorized Party (defined below) may, in its sole discretion, refuse you any Travel Service, require you to leave 
any Travel Service, or require you to disembark any mode of transportation if the Authorized Party reasonably believes: 
          - You are a danger to yourself or any other participant. 
          - You have engaged in, are engaged in, or are threatening to engage in 
            behavior that is socially disruptive, verbally abusive, physically
            abusive, obnoxious, harassing, discriminatory, obscene, or any other 
            behavior that may adversely affect the safety, security, comfort, 
            enjoyment, or well-being of any other participant, any Authorized 
            Party, or any third party; or 
          - You do not follow any rule, procedure, or instruction of an 
            Authorized Party. 
• If you are subject to any determination of an Authorized Party described above: 
•     - You may be left at any location, city, port, or place any mode of 
•        transport stops. 
          - You will be solely responsible for all costs relating to your
            subsequent subsistence, accommodation, or transportation. 
          - You will forego any right to any refund, in whole or part, of any fees
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Food Allergies
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            paid by you for any Travel Services; and 
          - No Authorized Party will have any direct or indirect liability of any
            kind relating to Traveler’s acts, errors, or omissions. 
• “Authorized Party” means any Supplier or any of its agents, representatives, or sub-suppliers of Travel Services or 
goods or services related thereto, including without limitation any ship operator, ship captain, tour operator, tour 
director, group leader, or crew member. 
• You are solely responsible at all times for your baggage and personal items, including items acquired during your 
travel. 

• If you have disabilities or special needs that may require non-emergency special services, additional support, or 
disability accommodations, please advise Agency in advance of booking. 
• If you are unable to use your own wheelchairs, mobility devices, or other medical equipment or devices, rentals may 
be available, potentially subject to additional charges. 
• Airlines and other Suppliers may impose charges for additional baggage and may have size restrictions for wheelchairs 
they can accommodate. 
• If you travel with a service animal or emotional support animal, Suppliers may require advance arrangements and 
documentation regarding the animal’s health, training, and related factors. 
• Countries outside the United States and Canada often apply different laws, rules, regulations, standards, and 
accommodations for persons with disabilities or special needs. 
• Travel destinations may have limited medical facilities, limited availability of prescription medications, and limited 
means to accommodate your disability or special needs. 
• Please consult your health provider prior to planning or booking your travel. 
• Agency will make all reasonable efforts to request assistance or arrange for appropriate services or equipment 
regarding Traveler disabilities or special needs. However, Agency is not responsible for the failure of Suppliers to meet 
Traveler needs and expectations. 

• If you have food allergies or any similar conditions that may cause you harm during your travel (“Food Allergies”), 
please advise Agency in advance of booking. 
• If any Traveler has Food Allergies, each such Traveler: 
          - Acknowledges the possibility of an elevated risk of reactions, 
            delays, or disruption regarding your travel; and 
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          - Has sole responsibility for his or her Food Allergies and for
            performing all due diligence relating to such Food Allergies prior to, 
            during, and following your travel. 
• You will not pursue credit card “charge backs” relating to Food Allergies. 

• The Transportation Security Administration (TSA) requires all airline passengers to provide: 
          - Secure Flight Passenger Data (SFPD); 
          - Full name as it appears on government-issued identification; 
          - Date of birth; 
          - Gender; and 
          - Redress number (if available). 
• The name of Travelers on all reservations and travel documents must match the name as it appears on that Traveler’s 
government-issued identification. 
• Traveler is responsible for any fees and expenses that may be incurred due to an incorrect name or the denial of 
travel resulting from incorrect or non-matching information. 
• Updated information regarding security measures and requirements for air travel are available at www.tsa.gov. Agency 
highly recommends that Travelers check this website well before travel. 
• All U.S. citizens traveling to or from any international destination must have a valid passport, which must be valid for 
at least six months beyond Traveler’s date of return. 
• Travelers are responsible to confirm and obtain in advance travel documentation required by any Supplier, including 
without limitation requirements based on Traveler status, country of origin, destination country, and stops in any other 
countries. 
• Travelers are responsible to confirm and comply with up-to-date entry and exit requirements of any jurisdiction 
relating to Travel Services. 
• Minor Travelers (age 17 and under) traveling without an adult, with a single parent, or with a nonparent adult may be 
required to have additional documentation, as required by domestic or international airline Suppliers. 
• NO REFUND will be issued for any costs or losses incurred as a result of Traveler’s failure to obtain or provide 
travel documentation required by any Supplier. 
 

https://www.tsa.gov/
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• You are responsible to be familiar with the laws and rules governing any travel to any country. 
• You are responsible to determine the documents needed, to acquire such documentation, and to ensure your passport 
is up to date and valid to enter or exit any country. 
• Agency may be able to assist you in acquiring the necessary travel documents upon your request. 
• However, Agency is not responsible or liable for your failure to hold visas or documentation or to determine the 
validity of your passport or any other travel document to enter or exit any country. 

• Countries may restrict entry for persons with criminal records. 
• You are responsible for understanding all destination entry laws and for knowing if you or anyone in your party has a 
criminal record. 
• Agency does not inquire into Traveler criminal records in the interests of privacy. 
• Refusal of entry will not be a justification for cancellation of Travel Services, chargeback, or refund. 

• You are solely responsible for being aware of any restrictions related to pandemics, epidemics, and other travel 
advisories. 
• You warrant that you have reviewed and understand all U.S. Center for Disease Control (CDC) and U.S. Department 
of State travel advisories, notices, warnings, restrictions, and rules, including those regarding pandemics, epidemics, 
COVID-19, and other health threats. 
• You are aware that certain countries, including the United States, may require testing and quarantine upon entering 
the country, as well as testing and quarantine upon returning to the United States or your country of residence. 
• You understand destination countries may have limited availability of tests required for return to the United States. 
• Screening procedures and restrictions may take place at airports and in public areas. 
• Restrictions may include mandatory face coverings and/or temperature checks in airports, hotels, cruise ships, trains, 
or other means of transport. 
• You are aware that immigration restrictions may be put in place before or during travel that could impede your ability 
to enter or exit your destination as planned. 
• Travelers, including U.S. Citizens, agree to refer to current CDC guidelines, country-specific guidelines, and Supplier 
requirements regarding health and medical testing and documentation requirements. 
• If you fail to comply with current regulations or provide any required testing results or documentation, you may be 
denied boarding, entry, or return to the United States or your country of residence. 
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• You are responsible for continually checking the latest CDC and State Department travel advisories, which can be 
navigated via the following links: 
     - U.S. Center for Disease Control Information
        https://wwwnc.cdc.gov/travel/notices 
     - U.S. Department of State Information 
        https://travel.state.gov/content/travel/en/international-
     travel/International-Travel-Country-Information-Pages.html
• CDC and other governmental notices and policies may change before your travel, during your travel, and after you 
return from travel. 
• Neither Agency nor Suppliers are responsible for Traveler testing or documentation. 
• You understand the inherent risks of choosing to travel. 
• You accept the risks set out above and hold Agency harmless against any travel restrictions, death, illness, 
cancellations by Suppliers, financial loss, quarantining rules, or measures put in place at airports or destinations you 
travel through. 
• You hold Agency harmless for any financial penalties or fees imposed by Suppliers for cancellations or 
postponements relating to COVID-19, pandemics, epidemics, natural disasters, accidents, or disturbances, or any 
similar events. 
• You agree not to pursue any credit card charge-back, reimbursement, or legal action against Agency regarding such 
penalties or fees. 
 

• You are responsible for knowledge, comprehension, and compliance with applicable laws in each jurisdiction in 
which you travel regarding restricted products and other materials, including without limitation laws regarding the 
possession or use of animals and animal products; plants, fruits, vegetables; soil; cultural artifacts; alcohol; firearms and 
ammunition; knives and cutting instruments; weapons; explosives; and any other restricted or illegal products or 
materials. 
• You are responsible for knowledge, comprehension, and compliance with applicable laws in each jurisdiction in 
which you travel regarding Illegal drugs, substances, and paraphernalia, including prescription or over-the-counter 
products that may be restricted in some jurisdictions but unrestricted in others (“Drugs”). 
          - Local laws may require you to carry medical prescriptions from a 
            qualified physician. 
          - Any possession or use of Drugs may result in immediate termination
            of Travel Services, as well as prosecution by agents or officers of any 

https://wwwnc.cdc.gov/travel/notices
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages.html
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages.html
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            government authority. 

All air passengers are prohibited by federal law from bringing hazardous materials aboard aircraft in their luggage or on 
their person. 
• Violations can result in up to 10 years of imprisonment and significant fines under 49 U.S.C. 5124 (see 
https://www.govinfo.gov/content/pkg/USCODE-2009-title49/pdf /USCODE-2009-title49subtitleIII-chap51-
sec5124.pdf). 
• Examples include without limitation explosives, compressed gases, flammable fluids and solids, oxidizers, poisons, 
corrosives, radioactive materials, paints, lighter fluid, fireworks, tear gases, oxygen bottles, lithium batteries, and 
radiopharmaceuticals. 
• Special exceptions apply for small quantities (up to 70 ounces total) of medical and toilet articles carried in your 
luggage and certain smoking materials on your person. 
• Restrictions on hazardous materials are listed at: https://www.tsa.gov/travel/security-screening/whatcanibring/all. 
• Some foreign airports require airlines to treat passenger cabins with insecticides prior to or during flights. The U.S. 
Department of Transportation (DOT) provides a list of such requirements at: 
https://www.transportation.gov/airconsumer/spray. 
• You are responsible for understanding and complying with all requirements regarding hazardous materials and 
insecticides. 
• Please contact your airline regarding your itinerary and applicable rules. 

• AGENCY ACTS AS AN AGENT OF SUPPLIERS AND HAS NO CONTROL OVER SUPPLIER ACTIVITIES, 
TRAVELER ACTIVITIES, THE ACTIVITIES OF ANY THIRD PARTY. 
• TRAVELER AGREES, THEREFORE, THAT AGENCY HAS NO LIABILITY FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE, OR SPECIAL DAMAGES, WHETHER BASED ON 
CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, INCLUDING WITHOUT LIMITATION ANY 
LIABILITY FOR PROPERTY DAMAGE, PERSONAL HARM, PHYSICAL INJURY, OR DEATH RELATING 
TO: 
          - ANY ACT, ERROR, OR OMISSION OF ANY SUPPLIER OR ITS
            OWNERS, EMPLOYEES, CONTRACTORS, AGENTS, OR
            REPRESENTATIVES, NEGLIGENT OR OTHERWISE, 
            REGARDING TRAVEL SERVICES, DELIVERY OR FAILURE TO
            DELIVER TRAVEL SERVICES IN WHOLE OR PART, 

https://www.govinfo.gov/content/pkg/USCODE-2009-title49/pdf/USCODE-2009-title49-subtitleIII-chap51-sec5124.pdf
https://www.tsa.gov/travel/security-screening/whatcanibring/all
https://www.transportation.gov/airconsumer/spray
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            CANCELLATIONS, BANKRUPTCY OR CESSATION OF 
           OPERATIONS, OR ANY OTHER MATTERS RELATING TO
           TRAVEL SERVICES; OR 
          - ANY ACT, ERROR, OR OMISSION OF TRAVELER, NEGLIGENT 
          OR OTHERWISE; OR 
          - ANY ACT, ERROR, OR OMISSION OF ANY THIRD PARTY, 
          NEGLIGENT OR OTHERWISE. 
• TRAVELER EXONERATES AGENCY FROM ALL LIABILITY AS SET OUT ABOVE. 
• IF, DESPITE SUCH EXONERATION, TRAVELER IS AWARDED DAMAGES AGAINST AGENCY IN LAW 
OR EQUITY, SUCH DAMAGES WILL BE LIMITED TO THE TOTAL AMOUNT OF COMMISSIONS OR 
FEES RECEIVED BY AGENCY FOR PROVIDING BOOKING SERVICES UNDER THESE TERMS. 
• AGENCY’S SOLE OBLIGATIONS AND LIABILITIES ARE AS STATED IN THESE TERMS. ALL OTHER 
REPRESENTATIONS AND WARRANTIES—EXPRESS OR IMPLIED, BY STATUTE, LAW, OR OTHERWISE
—ARE EXCLUDED. 
• In case of a dispute between the you and Agency relating to or arising out of these Terms, the parties will first 
attempt to resolve the dispute personally and in good faith. 
• If personal resolution attempts fail after 60 days following written notice of dispute, the parties will submit the 
dispute to binding arbitration. 
• The arbitration will be conducted as follows: 
            - State of Georgia, County of Fulton. 
            - The arbitration will be conducted by a single arbitrator. 
           - Such arbitrator will have no authority to add parties, vary the 
           provisions of these Terms, award punitive damages, or certify a class. 
           - The arbitrator shall be bound by applicable and governing federal law 
           as well as the law of the State of  Georgia, County of Fulton. 
• Each party will pay its own legal costs and fees. 



Prepared for Les Voyages de Park Place

Morocco

November 3 - November 11, 2024

TravelBootik

noa@travelbootik.com

4043044485

Terms & Conditions

Force Majeure

General

30/32

• No failure or delay in the performance of any obligation under these Terms will be a breach if such failure or delay 
arises from a force majeure or any cause beyond the reasonable and foreseeable control of Agency, including without 
limitation acts of God, floods, weather conditions, fires, explosions, accidents, war or threats of war (declared or 
undeclared), acts of terrorism, sabotage, insurrection, riots, strikes, or civil disobedience, sickness, epidemics, 
pandemics, quarantines, government interventions, defects in machinery or vehicles, delays or other events 
(collectively, “force majeure”). 
• Agency is not liable to you and will not provide any refunds caused by delay or non-performance of any obligation 
under these Terms to the extent any such delay is due to any force majeure. 
• If any Suppliers are affected by any force majeure, they may, in their sole discretion, vary or cancel any itinerary or 
arrangement in relation to your travel without notice. 
• If an accident occurs and you seek assistance from us, you will be responsible (financially and otherwise) responsible 
for all alternative travel arrangements. 

• Amendments. These Terms may be amended only in writing by Agency. 
 
• Assignment. You may not assign any right or obligation under these Terms without Agency’s prior written consent, 
which will not be unreasonably withheld or delayed. 
 
• Waiver. No forbearance or delay in enforcing these Terms will prejudice or restrict any rights of you or Agency. No 
waiver of a right will operate as a waiver of any subsequent right. No right is exclusive of any other right, and each right 
is cumulative. 
 
• Severability. If any part of these Terms is found unenforceable, that part will be enforced to the fullest extent 
permitted by law and the remainder of these Terms will remain fully in force. 
 
• Relationship of Parties. These Terms do not create an agent relationship, legal-entity partnership, joint venture, or 
employment relationship between you and Agency. You have no authority to bind Agency or incur any obligation on 
Agency’s behalf. 
 
• Notices. Notices under these Terms will be in writing and deemed given when sent receipt confirmed to the 
receiving party’s email or other address provided for purposes of notice. 
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• Counterparts. These Terms may be signed or accepted electronically in more than one counterpart; each will be an 
original. Counterparts together constitute a single instrument. 
 
• Governing Law. These Terms are governed exclusively by the laws of Georgia without regard to conflict-of-law 
provisions. 
 
• Further Assurances. The parties will perform any additional acts as necessary to effect these Terms and will 
address together in good faith any unforeseen issues that arise under these Terms with a view to mitigating any 
material adverse impact on either party. 
 
• Entire Agreement. These Terms, together with the Travel Services Agreement, are the entire agreement between 
Traveler and Agency and supersede all prior agreements, written or oral, between the parties regarding its subject 
matter. 
 

• One of the following disclosures is mandatory: 
 
➢ EITHER: 
• This Seller of Travel is not a participant in the California Travel Consumer Restitution Fund. 
 
➢ OR: 
• This transaction is covered by the TRCF if the seller of travel was registered and participating in the TCRF at the 
time of the sale and the traveler is located in the State of California at the time of payment. 
• Eligible travelers may file a claim with the TCRF if the traveler is owed a refund of more than $300 for the 
transportation or travel services which the seller of travel failed to forward to a proper provider or such money was 
not refunded to you when required. 
• For complete, up to date information regarding your rights under California law, please visit https://tcrcinfo.org. If 
you are purchasing from outside of California, this transaction is not covered by the California Travel Restitution Fund. 

https://tcrcinfo.org/
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Joelle Kalfon, Travelbootik LLC. 
145 15th Street NE 
Atlanta, GA 30309 
 
IATA 11621956 


